Curriculum Vitae Razvan Liviu NISTOR

INFORMATII PERSONALE  Nistor Razvan Liviu

¥ Localitatea Cluj-Napoca, Romania

°|

t.

@5 razvan.nistor@econ.ubbcluj.ro  razvan.nistor@ubbcluj.ro
i) http://econ.ubbcluj.ro/cv.php?id=144
o

https://publons.com/researcher/3918589/razvan-liviu-nistor/

Sexul Masculin | Data nasterii | Nationalitatea roman

POZITIA

Referent comisie de doctorat

EXPERIENTA PROFESIONALA

Octombrie 2016-2020  Membru Tn Consiliul Scolii Universitare de Doctorat, Universitatea Babes-Bolyai Cluj-Napoca
Octombrie 2004— 2012

2016-2020  Membru in Senatul Universitatii Babes-Bolyai Cluj-Napoca
Octombrie 2000-2024  Membru in Consiliul facultatii, FSEGA

Octombrie 2010—prezent ~ Conducator de doctorat in domeniul Management

Universitatea Babes-Bolyai, Cluj-Napoca, Facultatea de Stiinte Economice si Gestiunea Afacerilor,
Departamentul de Managen]ent, Cluj-Napoca, Str. Teodor Mihali nr. 58-60, www.econ.ubbcluj.ro
Cursuri la Scoala doctorala, Indrumarea lucrarilor stiintifice de doctorat

Coordonator de lucrari de licenta, masterat

Activitati de cercetare si publicare, organizare cursuri postuniversitare

Participare n proiecte in calitate de manager sau de membru Tn echipe de proiect

Educatie

Octombrie 2007 - prezent  profesor. univ. dr. la Departamentul de Management

Universitatea Babes-Bolyai, Cluj-Napoca, Facultatea de Stiinte Economice si Gestiunea Afacerilor,
Departamentul de Management, Cluj-Napoca, Str. Teodor Mihali nr. 58-60, www.econ.ubbcluj.ro
Predarea de cursuri si seminarii la disciplinele: Managementul proiectelor, Managementul
productiei; Activitati de cercetare in domeniul stiintelor economice si publicarea rezultatelor
stiintifice obtinute.

Membru in echipe de proiect nationale si internationale

Educatie

Octombrie 2012 - 2024 Director Departament Management

Universitatea Babeg-Bolyai, Cluj-Napoca, Facultatea de Stiinte Economice si Gestiunea Afacerilor,
Departamentul de Management, Cluj-Napoca, Str. Teodor Mihali nr. 58-60, www.econ.ubbcluj.ro
Gestionarea administrativa a departamentului

Educatie

Martie 2003 - Octombrie 2012 Prodecan FSEGA

Universitatea Babeg-Bolyai, Cluj-Napoca, Facultatea de Stiinte Economice si Gestiunea Afacerilor,
Departamentul de Management, Cluj-Napoca, Str. Teodor Mihali nr. 58-60, www.econ.ubbcluj.ro
Coordonarea activitatilor specifice derularii activitatilor din cadrul facultatii

Educatie

Februarie 2002 - Octombrie 2007 Conferentiar univ. dr. la Catedra de Management

Universitatea Babeg-Bolyai, Cluj-Napoca, Facultatea de Stiinte Economice si Gestiunea Afacerilor,
Departamentul de Management, Cluj-Napoca, Str. Teodor Mihali nr. 58-60, www.econ.ubbcluj.ro
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Octombrie 1998 - Februarie 2002

Septembrie 1995 - Octombrie 1998

Septembrie 1992 - Septembrie 1995

EDUCATIE S| FORMARE

Februarie 1994 — Aprilie 1999

Septembrie 1991-Februarie 1997

Septembrie 1987-lunie 1992

COMPETENTE PERSONALE

Limba(i) materna(e)

Alte limbi straine cunoscute

Franceza

Competente de comunicare

Competente
organizatjonale/manageriale
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Predarea de cursuri si seminarii la disciplinele: Managementul proiectelor, Managementul calitatji,
Studiul marfurilor si asigurarea calitatii; Activitati de cercetare si publicare.

Educatie
Lector univ. dr. la Catedra de Management

Universitatea Babes-Bolyai, Cluj-Napoca, Facultatea de Stiinte Economice si Gestiunea Afacerilor,
Departamentul de Management, Cluj-Napoca, Str. Teodor Mihali nr. 58-60, www.econ.ubbcluj.ro
Predarea de cursuri si seminarii la disciplinele: Merceologie si tehnologie, Managementul calitatji,
Studiul marfurilor si asigurarea calitatji; Activitati de cercetare si publicare.

Educatie
Asistent universitar dr. la Catedra de Tehnologie si Merceologie

Universitatea Babes-Bolyai, Cluj-Napoca, Facultatea de Stiinte Economice si Gestiunea Afacerilor,
Departamentul de Management, Cluj-Napoca, Str. Teodor Mihali nr. 58-60, www.econ.ubbcluj.ro
Sustinerea de seminarii i laboratoare la disciplinele: Merceologie si tehnologie, Studiul marfurilor i
asigurarea calitatji; Activitati de cercetare si publicare. Consultanta pentru firme

Educatie
Preparator la Catedra de Tehnologie si Merceologie

Universitatea Babes-Bolyai, Cluj-Napoca, Facultatea de Stiinte Economice si Gestiunea Afacerilor,
Departamentul de Management, Cluj-Napoca, Str. Teodor Mihali nr. 58-60, www.econ.ubbcluj.ro
Sustinerea de laboratoare la disciplinele: Merceologie si tehnologie, Bazele merceologieii; Activitati
de cercetare si publicare.

Educatie

Doctor, specializarea fiabilitate, ISCED 8

Fiabilitate, mentenantd, sisteme informatice aplicate, aspecte vizand calitatea statica
si dinamica a produselor industriale complexe

Universitatea Tehnica din Cluj- Napoca, www.utcluj.ro

Licenta in Economie, specializarea Informaticd Economicé, ISCED 6, 7
Universitatea Babes Bolyai din Cluj-Napoca, www.ubbcluj.ro

Diploma de inginer, specializarea T.C.M., ISCED 6, 7
Universitatea Tehnica din Cluj-Napoca www.utcluj.ro

Romana

INTELEGERE VORBIRE SCRIERE

Participare la
conversatie

C1 C1 C1 C1 C1

Ascultare Citire Discurs oral

Niveluri: A1/2: Utilizator elementar - B1/2: Utilizator independent - C1/2: Utilizator experimentat
Cadrul european comun de referinta pentru limbi straine

Abilitati de comunicare. Munca in echipa. Asumarea responsabilitatii.

Competente manageriale conceptuale.
Managementul calitatii Tn domeniul educational.
Capacitatea de a rezolva probleme.

Planificare strategica.
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Competente dobandite laloculde  Capacitatea de a lucra cu oameni, abilitatea de a vorbi in public, capacitatea de a cerceta, capacitatea

munca de a analiza si a identifica elemente de diferentiere in cadrul proceselor economice.
Competente informatice  Buna cunoastere a instrumentelor Microsoft Office™
Alte competente  Educatia adultilor.

Permis de conducere  Categoria B.

INFORMATII SUPLIMENTARE ]

Afilieri internationale:
IACSIT Management Science and Engineering Society (MSES —membru in comitet);
IACSIT Industry and Management Society (IMS-membru Tn comitet)

membru Societatea Academica de Management din Romania, sucursala Cluj-Napoca;

evaluator CNCSIS, CEEX din 2003;

evaluator ARACIS din 2007;

expert permanent in Comisia Stiinte Economice Il ARACIS, 2008-2009;

expert permanent in Comisia Evaluare institutionala pentru activitati manageriale si financiare, ARACIS, din 2009;

membru in peste 75 comisii de sustinere publica a tezelor de doctorat, domeniul Stiinte Economice, in tara si strainatate;
membru in peste 30 comisii de abilitare, pentru dobandirea calitatii de conducator de doctorat;

coordonator a 17 lucrari, finalizate cu obtinerea titlului stiintific de doctor;

indrumator a peste 30 lucrari metodico-stiintifice pentru obtinerea gradului didactic I;

4 Granturi PNCDI 1ll, Programul 1. Dezvoltarea sistemului national de CDI, Subprogram 1.1 - Resurse Umane - Premierea
rezultatelor cercetarii;

5 Granturi UBB pentru Sustinerea Cercetarii de Excelents;

director al Centrului de Promovare a Afacerilor si Dezvoltare Regionald, din cadrul UBB FSEGA recunoscut CNCSIS, 2005,
reacreditat institutional 2019;

membru in Consiliul director al Centrului de Dezvoltare Manageriala, desemnat din partea UBB Cluj-Napoca;

responsabil al programului de masterat International Business Management, din cadrul FSEGA, UBB Cluj-Napoca;
recenzor la articole Tn reviste indexate WOS: Journal of Supercomputing, IEEE ACCESS, Economic Research-Ekonomska
Istrazivanja, Sustainability, Systems, Applied Sciences etc.

ANEXE |

Lista proiectelor de cercetare-dezvoltare-inovare pe baza de contract/grant, internationale (Pi1., Pi2,) si nationale (Pn1, Pn2,)
(extras)

Pil. Nistor., R., Le développement durable numérique des acteurs économiques de la région ECO (NUMECO) » within the
call SRI of Agence Unviersitaire de la francophonie (AUF), 2021-2022.

Pi2. Nistor., R., (director de proiect), s.a., L'etude et la simulation des methodes d’analyse, la section des instruments de
travail et la redaction necessaires pour la certification de la qualite dans le PME, beneficiar Andreea Informatique SARL,
Paris, France CNCSIS, Centrul de promovare a afacerilor si de dezvoltare regionala contract nr. 31197/13.12.2005.
Pn1.Nistor., R., (director de proiect), Adaptarea curriculei universitare, de masterat, la cerintele pietei muncii din Romania,
in domeniul proiectelor finantate din fondurile structurale si de coeziune, 11879218.7 RON, DMI 1.2. Calitate in invatamantul
superior, UNIVERSITATEA DE VEST DIN TIMISOARA/ partener, Facultatea de stiinte economice si administrarea afacerilor
Pn2. Nistor Razvan Liviu, s.a., Model de armonizare a practicilor in domeniul managementului financiar al proiectelor
finantate prin Fondul Social European, 1870000 RON

Pn3. Nistor Razvan Liviu, s.a., RESDA — Retea suport multiregionala pentru dezvoltarea antreprenoriala, 14446304,8, DMI
3.1., Promovarea culturii antreprenoriale, ID63597.

Pil. CONED — Network for Web based Continuous Education in European studies, Tempus IB_JEP 13467-98, Nistor, R.,
s.a., 15 Dec. 1998 — 14 Dec. 2000, valoarea contractului 240,920 ECU.

Pn1. Asigurarea calitatii programelor de studii universitare prin formarea resursei umane si orientare spre piata muncii,
1808950 RON, AMPOSDRU, Universitate pentru viitor, Nistor Razvan Liviu/membru echipa

Pn2. Regandirea si consolidarea culturii antreprenoriale prin furnizarea de instruire si dezvoltarea de parteneriate la nivel
(trans)national, noiembrie 2008 — octombrie 2011, POSDRU 9/3.1/S/6, Investeste in oameni, Solicitant Universitatea din
Craiova, Nistor Razvan Liviu / membru echipa.

Pn3. Studii de competitivitate ale sectorului intreprinderilor mici si mijlocii in perspectiva dezvoltarii durabile locale si regionale
prin politici economico-financiare (STUD_COMP_IMM), 240000 RON, CNMP, MANAGEMENT S| ADMINISTRAREA
AFACERILOR, Nistor Razvan Liviu / membru echipa, UNIVERSITATEA ALEXANDRU IOAN CUZA DIN IASI/ partener,
UNIVERSITATEA DE VEST DIN TIMISOARA/ partener

Pn4. Marketing educational - elaborarea unui model de sistem informational de marketing pentru domeniul universitar
conform standardelor europene in domeniu, 150000 ron, CNCSIS, Nistor Razvan Liviu / membru echipa.
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Pn5. Retea europeana pentru promovarea unui model socio economic de dezvoltare durabila locala si regionala, 78000
RON, CEEX, Nistor Razvan Liviu / membru echipa/.
Pn6. Nistor R., s.a., programul: “Cercetare de excelentd”, Sistem complex pentru cercetarea fenomenelor de degradare a
terenurilor arabile si monitorizarea impactului negativ al agriculturii asupra resurselor naturale si a schimbarilor climatice
globale categoria de proiect: Modulul I, Tipul proiectului: P-CD, Contract nr. 124/20.07.2006, perioada: 2006-2008.

Pn7. Cresterea Performantelor de Calitate Tn Cadrul Proceselor Cooperative din IMM-uri prin Sisteme Expert in Ingineria si
Managementul Inovatiei, 200000 RON, CEEX, MANAGEMENT SI ADMINISTRAREA AFACERILOR , Nistor Razvan Liviu /
membru echipa UNIVERSITATEA TEHNICA DIN CLUJ NAPOCA/UNIVERSITATEA TEHNICA DIN CLUJ-NAPOCA/
partener .

Activitate stiintifica (extras)

Carti
C1. Nistor, R., Valentin Munteanu, Managementul proiectelor europene, Editura Eikon, Cluj-Napoca, 2013, 261 pg, ISBN
978-973-757-856-3.
C2. Nistor, R., De la calitate la managementul calitatii totale, Editura AlIma Mater, Cluj-Napoca, 2007, ISBN 978-973-7898-
77-7.
C3. Nistor, R., Fiabilitatea si disponibilitatea utilajelor, Editura Presa Universitara Clujeana, Cluj-Napoca, 2001, 200 pg, ISBN
973-8095-99-9.

Capitole n carti
CH1. Nistor, R., s.a., The best Romanian Management Studies 2013-2014, INFER, London, 2015.
Cl2. Nistor, R., s.a., Entrepreneurship in the Global Economy, INFER, London, 2011, (chapter Social Entrepreneurs versus
Commercial Entrepreneurs, pg. 93-109)
CC1. Nistor, R., s.a., Studiul marfurilor si asigurarea calitatii, Editura Alma Mater, Cluj-Napoca, 2009, 368 pg, ISBN 10973
— 7898 —45-1.
CC2. Nistor, R., (coordonator), s.a., Fundamentele stiintei marfurilor, Editura Alma Mater, Cluj-Napoca, 2006, 368 pg, ISBN
10973 — 7898 — 45— 1.
CCa3. Fratila, R., Nistor, R., s.a., Merceologie si calitatea produselor, Editura Alma Mater, Cluj- Napoca, 2005, 336 pg, ISBN
973-7898-11-7.
CC4. Nistor, R., s.a., Introducere in managementul proiectelor. Utilizarea proiectelor in dezvoltarea activitatilor
extracurriculare. Studii de caz pentru disciplina religie, Editura Risoprint, Cluj-Napoca, 2016, 138 p.
CC5. Nistor, R., s.a., Transferul tehnologic - pentru intreprinderi si universitati, Editura Risoprint, Cluj-Napoca, 2016, ISBN
978-973-53-2277-9, 314 p.

Articole
S1. Nistor Razvan Liviu, s.a., A bibliometric analysis of state-owned enterprises’ governance and performance: Trends and
perspectives in the field, Annals of Public and Cooperative Economics, April 2024, https://doi.org/10.1111/apce.12473
S.2. Nistor Razvan Liviu, s.a.,, An Interdisciplinary and Multilevel Analysis of Local Economy Determinants and Their Impact
on Firm Performance—Considering Porter's Diamond Model, Clusters, and Industry. Systems 2024, 12, 82.
https://doi.org/10.3390/systems12030082.
S.3. Nistor Réazvan Liviu, s.a., Developing an Algorithm for Fast Performance Estimation of Recurrent Memory Cells," in
IEEE Access, doi: 10.1109/ACCESS.2023.3322367, 2023.
S.4. Nistor Rézvan Liviu, s.a., Discovering novel memory cell designs for sentiment analysis on tweets, Genetic Programming
and Evolvable Machines (2020), https://doi.org/10.1007/s10710-020-09395-0
S.5. Nistor Razvan Liviu, s.a., Building a Twitter Sentiment Analysis System with Recurrent Neural Networks. Sensors 2021,
21, 2266. https://doi.org/10.3390/s21072266
S.6. Nistor Rézvan Liviu, s.a., The Impact of Organizational Culture on Customer Service Effectiveness from a Sustainability
Perspective, Sustainability 2020, 12(15), 6240; https://doi.org/10.3390/su12156240
S.7. Nistor Razvan Liviu, s.a., Perceptions Regarding the Profile of an Ideal Project Manager, Amfiteatru Economic,
XXI1/2020, Issue No: 54, Page Range: 608-622, DOI: 10.24818/EA/2020/54/608.
S.8. Nistor Rézvan Liviu, s.a., A Methodology for Supporting Exploratory Research on the Role of Geo-Location and
Boundaries in Spatio-Temporal and Environmental Studies, Environmental Engineering and Management Journal, 19
(2020), 7, http://www.eemj.icpm.tuiasi.ro/pdfs/vol19/no7/13 497 Homocianu_19.pdf.
S9. Nistor Razvan Liviu, s.a., RENEWABLE ENERGY AND ECONOMIC DEVELOPMENT ‘DISTANCES’ IN EASTERN
EUROPE, Journal of Environmental Protection and Ecology, vol.20, nr. 1, https://docs.google.com/al/jepe-
journal.info/viewer?a=v&pid=sites&srcid=amVwZS1gb3VybmFsLmluZm98amVwZS1qb3VybmFsfGd40jJmNmRIZGUxNzk0ZTgzNTc,

p. 254-264.
S10. Nistor Razvan Liviu, s.a., Quality of the teaching process and its factors of influence from the perspective of future
business specialists, Amfiteatru Economic Journal, nr. 37/2014, ISSN 1582 - 9146,

http://amfiteatrueconomic.ro/ArticolRO.aspx?CodArticol=1317

S11. Nistor Razvan Liviu, s.a., A Study Regarding Change Management in Romanian Higher Education Institutions: An
Internal Stakeholder’s Perspective, TRANSFORMATIONS IN BUSINESS & ECONOMICS, Vol. 8, No 3 (18), Supplement A
ISSN 1648-4460, 2009, P.194 - 216,
http://apps.isiknowledge.com/full _record.do?product=UA&search mode=GeneralSearch&qid=1&SID=0Q23IcGFbe@ @90M
JckGe&page=1&doc=7&colname=WOS
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S.12. Nistor Razvan Liviu, s.a., Value Creation And Value Added In Blockchain Technology, Proceedings Of The 12th
International Management Conference: Management Perspectives In The Digital Era (IMC 2018), Page862-878,
WQOS:000473413800095.

S.13. Nistor Razvan Liviu, s.a., A Modern Management Approach In Internet Era, Proceedings of the INTERNATIONAL
MANAGEMENT CONFERENCE, 2017, p. 918-927, W0S:000466917100095.

S14. Nistor Razvan Liviu, Application of Governance Principles in IT Projects, Entrepreneurship, Business and Economics-
Vol. 2, Springer International Publishing, pg. 157-166, 2016, WOS:000387429800010.

S.15. Nistor Razvan Liviu, s.a., Perceived Value of Benefits for Project Managers Compensation, Proceedings of The 9th
International Management Conference: Management and Innovation for Competitive Advantage, Page 885-892, 2015,
WQOS:000411224400094.

http://apps.isiknowledge.com/full_record.do?product=UA&search_mode=GeneralSearch&qid=1&SID=Q23IcGFbe@@90M
JckGeé&page=1&doc=1&colname=WOS

S12. Nistor Razvan Liviu, s.a., Perspectives on Social Entrepreneurship in N-W area of Romania, 2010 International
Conference on Business, Economics and Tourism Management, Date: FEB 26-28, 2010 Singapore SINGAPORE, Source:
Proceedings of 2010 International Conference On Business, Economics And Tourism Management  Pages: 228-233,
http://apps.isiknowledge.com/full_record.do?product=UA&search_mode=GeneralSearch&qid=1&SID=Q23IcGFbe@@90M
JckGe&page=1&doc=2&colname=WOS.

S13. Nistor Razvan Liviu, s.a., Impact Factors and Risk Factors In Structural And Cohesion Funds Absorption. A Case
Study For Romania, Three Years After The Launch, Management Of Technological Changes, Book 2 Pages: 101-104
Published: 2011, ISBN: 978-960-99486-3-0,
http://apps.webofknowledge.com/full_record.do?product=WOS&search_mode=GeneralSearch&qid=1&SID=Y25iFBJ500
GiJ2FHILN&page=1&doc=5

Nistor Razvan Liviu, s.a.,, Means of Improving The Absorption of European Funds in Romania, Proceedings of The 6TH
International Management Conference: Approaches In Organisational Management Pages: 722-728 Published: 2012
http://apps.webofknowledge.com/full_record.do?product=UA&search_mode=GeneralSearch&qid=1&SID=Y2QvxMY9uqJA
HVWSYPC&page=2&doc=20

S15. Nistor Razvan Liviu, s.a.,, Approaches Regarding The Dimensions of Project Governance, Proceedings of the 8Th
International Management Conference Management Challenges for Sustainable Development, Pages: 1024-1031
Published: 2014.

Articole indexate BDI (extras)
D1. Nistor Razvan Liviu, s.a.,, The Use of Michael Porter’'s Generic Strategies in the Romanian Hotel Industry, 2010
International Conference on Business, Economics and Tourism Management, Date: FEB 26-28, 2010 Singapore
SINGAPORE, Source: Proceedings of 2010 International Conference on Business, Economics And Tourism Management
Pages: 150-154 Published: 2010.
D2. Nistor Rézvan Liviu, s.a.,, The Influence of Various Collaborative Aspects of Large and Medium Companies on Regional
Performance, The Annals of the University of Oradea. Economic Sciences, TOM XXXII, 1st Issue, July 2023.
D3. Nistor Rézvan Liviu, s.a.,, Presence of Related Industries and Complementors in The Local Economy and Firm
Performance, Proceedings of The 17th International Management Conference “Management beyond Crisis: Rethinking
Business Performance” 2023.
D4. Nistor Razvan Liviu, s.a., Evaluation Of The Satisfaction Level Of Two Digital Art Festivals: Elektro Arts And Clujotronic,
Annales Universitatis Apulensis: Series Oeconomica, vol. 23., 2021, pg. 39-45.
D5. Nistor Rézvan Liviu, s.a.,, The Smart City Concept — Focusing on the Perception of Cluj-Napoca Residents, Proceedings
of The 16th International Management Conference "Management and resilience strategies for a post-pandemic future” 2022.
D6. Nistor Razvan Liviu, s.a.,, Theories of Corporate Governance Applied to State-Owned Entreprises, Proceedings of The
16th International Management Conference "Management and resilience strategies for a post-pandemic future” 2022.
D7. Nistor Razvan Liviu, s.a., Identifying and managing risk in organizing cultural events (In the case study of the Romanian
music festivals), Perm University Herald. Economy, vol. 14, nr. 3, 2019.
D8. Nistor Razvan Liviu, s.a., Team spirit is the primary factor for the existence of leadership, INTERNATIONAL JOURNAL
OF BUSINESS RESEARCH, OCLC, EconLit, EBSCO, ULRICH’S, INDEX COPERNICUS, VHB, 2018, pg. 67-78.
D9. Nistor Razvan Liviu, s.a., Assesing The Impact of Managerial Actions in The Case of A Traditional Romanian Music
Festival, 5th International Multidisciplinary Scientific Conference on Social Sciences and Arts SGEM, 2018, pg. 11-18.
D10. Nistor Razvan Liviu, s.a., Web services for e-learning and e-recruitment, WSEAS Transactions on Communications,
SCOPUS, 2007, p. 132-136.
D11. Nistor Razvan Liviu, s.a., A Comparative Analysis of the Opportunity and the Possibility of Implementing some E-
Learning Components at FSEGA, WSEAS Transactions on Business and Economics, 2006, p. 586-594
D12. Nistor Razvan Liviu, s.a., E-Learning Services as a Recruitment Tool, Proceedings of the 5th WSEAS International
Conference on E-ACTIVITIES, Venice, Italy, 2006.
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D13. Nistor Razvan Liviu, s.a., The Future is Wireless in Romanian's Education?,
http://www.worldses.org/journals/economics/index.html, WSEAS TRANSACTIONS, Volume 5, 2008 ISSN: 1109-9526,
2008, P.449-458

D14. Nistor Razvan Liviu, s.a.,, Social enterprise and competitiveness, Cabells Directory of Publishing Opportunities in
Management and Marketing , http://www.cabells.com/, Management & Marketing , 2009, P.19-34

D15. Nistor Razvan Liviu, s.a., The social impact of nongovernmental organizations, ULRICH’S Periodicals Directory,
EBSCO Business Source(r) Complete database,
http://www.ulrichsweb.com/ulrichsweb/ulrichsweb_news/uu/newTitles.asp?uuMonthlyFile=uu200810/new_titles.txt&Letter=
B&navPage=9&#BUSINESSANDECONOMICS, Review of Management and Economic Engineering, 2009, P.53-65

D16. Nistor Razvan Liviu, s.a.,, The estimation of banking services quality by using the mystery shopping, RePec, DOAJ,
Analele Universitatii din Oradea, Tom XVIII, Management, Marketing and Economic Informatics, 2009, pg. 401 — 405, ISSN
1582-5450.

D17. Nistor, R., s.a., 2006, Die Anwendung der AQL-Methode als Element des Qualitatsmanagements, Forum Ware, Wien,
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